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“We know that there are major inequalities within the health service as 
regards the care received by women and men respectively. Many typical 
“women’s diseases” have received less priority and have been poorly 
researched. Furthermore, women don’t always receive the care they need 
when they have the same illnesses as men. The fact that women’s 
symptoms are different to men’s has been highlighted in recent years 
as has the fact that women’s diseases are not always treated. 

This report examines the complaints received by the Stockholm County 
Council Patients’ Advisory Committee. The complaints indicate that the 
foremost reason why both men and women complain about the health 
service concerns treatment. More women than men complain, something 
which is also evident in other surveys into e.g. a safe health service, in 
which it was also proven that more women than men receive the wrong 
treatment.

It is important for us to disseminate knowledge if we are to prevent injus-
tice in the health service. Reports such as this one help us to break down 
reality into figures and cold facts. Knowing the facts also makes it easier 
for us to do something about the situation, to make a difference.

The report also points to another major difference between women and 
men, namely that a far greater proportion of women complain about the 
way they are received by the health service (e.g. the politeness of staff, 
etc.). Women often feel that they are not taken seriously and that health-
care staff are not responsive to their problems. This is criticism of the 
health service which we must take seriously.

Care and the way patients and their families are received can be 
improved, both for women and men, girls and boys.”

Birgitta Sevefjord (The Left Party)
Healthcare Commissioner
Stockholm County Council



Summary of the report 
“Gender-equal complaints”
This report helps to improve both the gender and sex transparency of the 
health and medical care sector. It is based on statistics produced by The 
Stockholm County Council Patients’ Advisory Committee, but the work 
has been widened to include and elucidate gender and sex aspects from a 
broad perspective throughout the entire health and medical care sector. 

The largest category of complaints received by the Patients’ Advisory 
Committee makes up 32 per cent of all complaints and concerns medical 
treatment. Sixty-four per cent of these complaints come from women, 
thirty-six per cent from men. The category of complaint in which the 
largest sex difference could be seen was in complaints about the way 
patients and their families are received. In this category, 72 per cent of 
the complaints were from women and 28 per cent from men. As regards 
geriatric care, 71 per cent of the complaints came from women and 29 per 
cent from men. 

If we put the complaints in relation to total healthcare consumption, 0.3 
complaints per 1 000 healthcare episodes are made in Stockholm County 
(2004). 

If we neutralise for sex differences in healthcare consumption, we see 
that women, in total, complain 17 per cent more in relation to men. If 
we look at the different main categories of complaints, we see that men 
complain more about cooperation, accessibility and administration whilst 
women complain more about the other seven areas; nursing, finance, in-
formation, medical treatment, advice/info/referrals, legal matters and the 
way they are received. Taking healthcare consumption into consideration, 
women complain 15 per cent more about medical treatment and 67 per 
cent more about the way they are received compared to men. 

How much emphasis should be put on sex differences in healthcare con-
sumption as a key factor behind sex differences in the complaints statis-
tics is a question for future research to answer. We can assume, however, 
that there is not just one biased relationship here. 

The idea that women have a greater propensity to report than men is 
contradicted by the fact that more reports made by women to the health 
service patient advisory committees and to patient insurance bodies lead 
to consequences compared to those made by men. It is natural to interpret 
this as them being subject to more mistakes and failures.

The findings of this report may point to the health service being less well 
adapted to women than to men within Stockholm County Council. The 
conclusion however is also that the basic information in the various sta-
tistical databases should be improved in order to facilitate more in-depth 
analysis.

Women make one complaint for each 
3218th healthcare episode.
Men make one complaint for each 3782nd 
healthcare episode.
This implies that women complain 17 % 
more in relation to men.

The figures tells us that 
women complain more 
frequently than men do!

- So what does this mean? 
Are women more inclined to 

complain?

- No actually, women’s 
complaints more often lead 

to consequences for the 
healthcare staff than the 

complaints from men do!

- So maybe women are 
subjects to more mistakes 

and failures than men are?!



Contact Details:

Åsa Rundquist
asa.rundquist@pan.sll.se

Box 22550, 104 22 Stockholm
Tel. +46 (0) 8 - 737 25 00


